Thank you for using Sunway Home Healthcare
Teleconsultation service. The Teleconsultation will be

conducted using SunMed GO. SUNWAY

HOME HEALTHCARE

Malaysia

SUNMED

GO

Sunway Home Healthcare Teleconsultation

Download the SunMed GO:
https://sunmedgo.com/download

Alternatively, go to https://sunmedgo.com to use
Chrome browser.

Patient User Guide

Making an appointment with your consultant for Teleconsultation
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Healthcare Unit

Sunway Medical Centre Velocity

Sunway Specialist Centre
Damansara

Sunway Traditional and
Complementary Medicine (TCM)
Centre

Sunway Home Healthcare

Select

Step 1: Click “Healthcare Unit”

Step 2:
Healthcare”

“Sunway Home

< Make An Appointment

Sunway Home Healthcare
L. #6503 5033 7588

[ Murse Online Consultation

Consultation will e carmed out by wideao call online.

L] Dietitian Online Consultation

Consultation will be carried out by video call online

O Physiotherapist Online Consultation

Consultation will b carried out by video call onling

SUNMED

GO

(@ Manage Profile $

January Z0Z1 3

Sun Mon Tue Wed Thu Fri Sat

m 28 29 30

31

4:30 PM

x"rmr-».-.,w,m TR TR
AT E——

& 2

Services

S hD ;
earch Doctors Appointment

Step 3: Select the service that you
wish to consult with

Step 4: Select the preferred date and
time of appointment, then click
“Proceed to Next Step”
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Step 4: You will receive call from the
clinic to confirm your appointment.
Once confirmed, you can view your
appointment in “My Bookings”.
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Getting ready for consultation Making payment Payment confirmation Tracking medication delivery
status
© 9:00AM (GMT+8)
Completed Cancelled Total Bill RM1.00 + Nurse Online Consultation JAN 27 > o
Test ' & (Patient’s name) 3:00PM onk HEA e
JAN 27 suNwaY = L Please prepare 15 minutes before the
— - appointment time. & Sunway Home Healthcare

& Sunway Home Healthcare

@ 27Jan 2021, Wednesday

© 9:00AM (GMT+8)

+ Nurse Online Consultation

& (Patient’s name)
Please prepare 15 minutes before the
appointment time.
+ Please fill up the consent form

om  da[ser]

+ Click the link below to test if your
device works well.

N Test Video Room «

+ Preparing SHH Bill

*For any queries please contact +603 5033
7988

@M ENTER VIDEO ROOM «

3 CANCEL

Step 1: You are required to fill up
the consent form before
teleconsultation

Step 2: Test your device for
compatibility.

Step 3: Click “Enter Video Room” to
connect with your consultant.

*Refer to invoice to make payment

*For any queries please contact +603 5033
7988

@M ENTER VIDEO ROOM

Step:
1. Please make a payment of RM1.00 to the below bank
account.

2. Upload the payment slip and press the submit button.

Bank Name Maybank
Account Name Sunmed@home sdn bhd COPY
Account Number | 512316123925 CcopPY

[:"

Step 1: Your bill will be ready
shortly after the end of vyour
Teleconsultation. Click “Pay Now”,
follow the payment instruction to
do your payment

Step 2: Click “Upload File” to
upload the payment slip as proof of
payment, then click “ SUMMIT”

+ Please fill up the consent form
|

+ Click the link below to test if your
device works well.

+ Preparing SHH Bill

*For any queries please contact +603 5033
7988

Payment

Total Bill RM1.00
Test
PAID

B INVOICE

Receipt
B RECEIPT (27 Jan 2021 2:29PM)

*Refer to invoice to make payment

*For any queries please contact +603 5033
7988

@4 ENTER VIDEO ROOM

W FEEDBACK

® 27 Jan 2021, Wednesday
© 3:00PM (GMT+8)
+ Nurse Online Consultation

& | (Patient’s name)

Please prepare 15 minutes before the
appointment time.
+ Please fill up the consent form

I

+ Click the link below to test if your
device works well.

+ Preparing SHH Bill
[

+ SHH Medical Supplies Order
I

+ SHH Medical Supplies Preparation
I

+ SHH Medical Supplies Delivery
Tracking Number:

XOOKXXXX - COPY

City Link

*For any queries please contact +603 5033
7988

Your payment receipt will be
available shortly after the payment

has been made in full.

Your medical supplies tracking
number will be available as soon as
the item are out for delivery.

Click “Copy” to copy the tracking
number, and “Track Now” to be
directed to delivery tracking page.



